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Digital Transformation is An Inevitable

Current way of interacting with suppliers’ sales reps More than % of B2B buyers

during different stages™® d that th {

% of respondents sai a ey curren y use
remote or self-service

meth to interact with
QO » ~70-80% et pds o interac
In-person 31 29 suppliers rather than face-to-
face, even after the lockdown is
released.
Remote of B2B decision makers prefer
22

remote human interactions or
digital self-service?3

Security is certainly one of the

Digital 36 35 reasons, but self-service and
e [ Why? remote interaction make it
ldentifying  Evaluating  Ordering  Reordering * Base of scheduling easier for buyers to arrange
EWSHRRIEES MENISIpPICIS Zj:;’;j’s onravel expenses time and can save travel costs.

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#



Digital Transformation is An Inevitable

Buyers are willing to spend big using remote or self-service.

Maximum order value you would purchase through end-to-end digital self-service and remote human
interactions for a new product or service category'?
% of respondents

The popular opinion in the

past was that e-commerce
?m‘u’fﬁo,irleM was mainly used for small
$500K to $1M willing to spend items and fast-delivered

amount 12% are gOOdS.
willing to spend

$50K to $500K But today 59% of B2B

amount 32% are HITH
g tosmend bu_ers are w:lll_n to accept
online transactions of more

than $50,000, and 27% can
accept more than $500,000.

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#



Digital Transformation is An Inevitable

Go-to-market sales model during COVID-19%23
% of respondents

Traditional/In-person Digital interaction with sales re|
channels for ¥ = '

X ) Videoconference Online chat C Wlth the |arge-Sca|e dlgltal
interacting . .
migration brought about by
COVID-19, video and real-
‘ time chat have become the
Fr9m61%to29% Fr9m38%t053% Fr9m40%to49% maln Channels for CUStomer
since COVID-19 since COVID-19 since COVID-19 InteraCtlon and SaleS, Whlle
s n T face-to-face meetings have
Traditional/In-person Digital interaction with sales rep
revenue Videoconference Online chat fa"en Sharply
Since the COVID-19, the total
revenue of interviewed B2B
businesses through video
‘ conferencing has jumped 69%
Fr(?m 28% to 13% Frpm 11% to 19% Fr(?m 40% to 49%
\_ since COVID-19 since COVID-19 since COVID-19 )

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#
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Alibaba.com: World Leading B2B E-commerce Marketplace

The first business unit of Alibaba Group founded in 1999

22 years of experience in B2B e-commerce

o - O I~ ;Q « 300 million+ registered ‘Q g ‘Q. g
80008 005 3Nk — — b i - 200,000+ gold suppliers
s an - Ll © 26 million+ active @) @ >, * 40+ industries
2222248 2 2 RuE S dh

* 200+ countries/regions v/ a :

\_{ 5,900+ product categories
:lgolaor;)%liaget? w B=E& Q'D + 200 milﬁon+ productg
: SAEHNE sl 7 19 ) D " listings

inquires per day

* Data Source: Alibaba.com as of Dec 2020



Alibaba.com Global Reputation

Alibaba.com’s buyer ratings continue to improve on key global rating sites

@ Alexa B Forbes B facebook [l P> Googic Piay

Ranked no.1 on Named the "Best B2B Over 10 million fans Recommended top-
Alexa.com and similar website in the world" by and nearly 20,000 ranking resources.
websites for several Forbes Magazine eight high-score Covering more than 110

years times in a row recommendations countries/regions.



g/Alibaba Group
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Fast Growth - Digitalization Empower

4009 604 5004

active buyers sellers GMV
2017.7 2020.7 2017.7 2020.7 2017.7 2020.7

* The number of active buyers grows sharply due to the COVID-19 impact, so does digitalized innovation
(Online trade shows, March Expo, Super September)

+ The number of active buyers grows faster than that of sellers. Demand exceeds supply in some categories.

* Data Source: Alibaba.com



Online Traffic Worldwide Growth on Alibaba.com

Top 10

countries

* Data Source: Alibaba.com as of June 2021



Rapid Growth of Alibaba active buyers & GMV

The transaction volume increased by 101% YoY
The number of orders increased by 100% + YoY

Growth rate of transaction volume 2020 Alibaba.com Annual Report Data

Jan-Dec 2020

R Top 10 industries by transaction volume
Annual transaction volume

nereasesiyrlGIRyarsonsyssr 1
¥4l /ZEZ home gardening

£l R ZEEF consumer electronics

d 4
:
[-J] €=E05| packaging & printing
Yl =225 sports
I3 #2350 building materials
A 2R ETr medical care
L[/l RS Automobile

A

2
2,
%

o Y % %

18 28 38 48 5B 68 78 8B 98 108 118 128 @ 2019% @B 2020%

Machinery, home gardening, consumer electronics, beauty & personal care, apparel, packaging
& printing industries, the transaction volume growth rate is more than 100%



Online Campaigns to Secure Your Business During COVID-19

I TR

Vehicles &
Accessories

Alibaba.com Expo

Printing & Beauty &
Packaging Personal Care

Super
i e e Bl R
Machi Sports & Consumer Home &
achinery | entertainment Electronics Garden

Online Trade Shows m

Star Supplier
Expo

Global Expo Global Expo Japan Expo

Global Expo Global Expo

Summer Online Autumn Online
Trade Show Trade Show




Major Annual Events: March Expo and Super September

by "% ‘ ke
SR 2020 MARC/H EXPO 2020

OUR LARGEST NEW PRODUCT SOURCING EXPOSITION

300,000+ 35,000+ 10,000,000+

Logistics
50% Off first two orders

GMVincrease -I 91 i (am e
A(0)¢ o

paid buyers

increase YOY

* Data Source: Alibaba.com



Multiple Digitalized Communication: 24/7

Short videos

Professional production |
Dynamic brochures |
New sourcing scenarios

Category Category  Category

4 Best Egronomic Office Chiars Under $800
For 2020 Chiars Under $800 For 2020
#Product test

@ PMT Modern Tech

Steelcase Leap Chair vs Steelcase Gesture

Livestreaming

Up-close and personal livestreams |
Online factory tours |
New product launches

t*+*4: you could findimoreygifts on alibaba.com '
***nice looking

t***4: whats the now ' ’

~

Alibaba.com Live Showcases

Improved capabilities

In-app video conferences |
File transfers |
24/7 virtual host




Alibaba.com increased Business Opportunities

Live Stream and Short Video I

Epidemic Impact i
become the new ways for sourcing ,
1
1
|

Traditional Trade Show Blocked find new online opportunity

Traditional Exhibition Player |
: and marketing :

Background ,

Digitalized the Cross-Border E-commerce
Alibaba Worldwide B2B platform

Online Trade Advantage

Low Cost No time and space limited Efficient and intelligent Buyers online Data Record

Alibaba.com’

Global trade starts here.™
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Company Name: Raw Materials Recycling BVBA

N
CD
et rMGROUP
YA € Year of Gold Supplier: 10 years
Q‘P € Country: Belgium
M 9 " € Main Industry : Rubber & Plastics

FRCT/A s soecilts vegve vasleasecond e e fomof '\? f € Alibaba Store: https://be102639962.trustpass.alibaba.com/

material or energy. In several European countries.
we have partnerships with several international companies. B . H . Q Q
i Qur professional expertise provides RMR also as an expert v/ @ & ‘ Star Ratlng .

J|  and advising partner fo ntegrated waste management ‘ 4’4 g — —
Recycling M n
Raw Materials Recycling, your reliable partner in the
recycling of your waste.

T
T :

We recycle all types of plastics, paper and textiles, both printed :
and unprinted and laminated.

RAW MATERIALS

RECYCLING


https://be102639962.trustpass.alibaba.com/

Company Name: FIRST WINE SRL

\\_‘v\'n 204,

FIRST | WINE

FRANCE

Year of Gold Supplier: 10 years

About Us

France is one of the biggest wine producers of the world. The offer is
huge and complex. Our aim is to help you to get the exact type of wine
you are looking for and........at the best price !!! Our knowledge of the
vineyard is precious. Vincent Querre has been working on it for more
than 25 years. At the beginning as a commercial director and lately as
buying director for an important French company selling all the first
classified growth from Bordeaux. Celine Preschey is working on
marketing and commercial for 10 years now. She has worked for Boisset
(one of the biggest company in Burgundy) and for Krug, (one of the
most prestigious Champagne producer, owned by the LVMH group) .
We know very well the big and small structures in the wine production
Our strength is to be a small company for reactivity and low cost ! Not
attached in anyway to the production so we have a total independence .
for the selection. WE CAN SUPPLY YOU WHAT YOU ARE PRECISELY Star Rating: QQ
LOOKING FOR AT THE BEST PRICE ! Get in contact with us to make an

estimation Regards Celine and VincentFIRST-WINE : your buying office
in France !!

Country: France
Main Industry : Rubber & Plastics
Alibaba Store: htips://be102639962.trustpass.alibaba.com/

*® 6 O o o

oY/ Geis des © 3/@m,«

MARQUIS DES ARTIGUE.
BORDEAUX WINE FRA

Taste the taste of years



https://be102639962.trustpass.alibaba.com/

Company Name: Holywell Enterprises

r L

ro@

; , @ Year of Gold Supplier: 2 years "®e Holywell
|.: s - Holywell Enterprises PP Y e e b

o Holywe . 2P

. ENTERPRISES Qaes00s22 3 i y ; @ wwnholy ’ Country Netherland

il et € Main Industry : Kitchen & Tabletop
Highest quality # Alibaba Store: https:/holywellenterprises.trustpass.alibaba.com/
prOdUCtS, at . 4 Star Rating: Q D® Q
the lowest )TA % §

possible prices

Excellence In Technology And Performane



https://holywellenterprises.trustpass.alibaba.com/
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Alibaba.com Main Service -Gold Supplier Membership

€2

Alibaba.com

Professional
Web Design

3d Party Unlimited

Verification r A 1 Product Posting

Mobile < GoIdSuppIier > Product

A p p International Edition s howc a ses
Biz o Buying
Trends Trade Request

Manager

Wallonia.be

EXPORT
INVESTMENT

Special financial support for
Wallon enterprises:

Please contact AWEX

Prescillia Tang

Logistics & E-commerce Business
Developer

Wallonia Export-Investment
Agency (AWEX)

Email: P.tang@awex.be




globalggs_webinar@service.alibaba.com
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