
Alibaba.com Global Supplier Development

Make It Easy to Do Business Anywhere



Speaker: Derek Hu

Senior User Growth Consultant

-----Global Supplier Development Department 



1
2

4

Digital Transformation is An Inevitable Trend 

Agenda

Alibaba.com Introduction & What We Can Offer

3

5 Alibaba.com E-commerce Solution

Leading B2B E-commerce Marketplace

6 Q&A

Success Suppliers on Alibaba.com



1.
Digital Transformation is An Inevitable Trend



• More than ¾ of B2B buyers
said that they currently use 
remote or self-service 
methods to interact with 
suppliers rather than face-to-
face, even after the lockdown is 
released.

• Security is certainly one of the 
reasons, but self-service and 
remote interaction make it 
easier for buyers to arrange 
time and can save travel costs.

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#

Digital Transformation is An Inevitable



• The popular opinion in the 
past was that e-commerce 
was mainly used for small 
items and fast-delivered 
goods.

• But today 59% of B2B 
buyers are willing to accept 
online transactions of more 
than $50,000, and 27% can 
accept more than $500,000.

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#

Digital Transformation is An Inevitable



• With the large-scale digital 
migration brought about by 
COVID-19, video and real-
time chat have become the 
main channels for customer 
interaction and sales, while 
face-to-face meetings have 
fallen sharply.

• Since the COVID-19, the total 
revenue of interviewed B2B 
businesses through video 
conferencing has jumped 69%

revenue

channels for 
interacting

Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/these-eight-charts-show-how-covid-19-has-changed-b2b-sales-forever#

Digital Transformation is An Inevitable



2. 
Alibaba.com Introduction 

& What We Can Offer



• 300 million+ registered 
buyers

• 26 million+ active 
buyers

• 200,000+ gold suppliers
• 40+ industries

• 200+  countries/regions
• 16 languages
• 400,000+ active 

inquires per day

• 5,900+ product categories
• 200 million+ product 

listings

The first business unit of Alibaba Group founded in 1999

22 years of experience in B2B e-commerce

* Data Source: Alibaba.com as of Dec 2020

Alibaba.com: World Leading B2B E-commerce Marketplace



Ø About Alibaba.com

Ranked no.1 on 
Alexa.com and similar 
websites for several 

years

Named the "Best B2B 
website in the world" by 
Forbes Magazine eight 

times in a row

Over 10 million fans 
and nearly 20,000

high-score 
recommendations

Recommended top-
ranking resources.

Covering more than 110 
countries/regions.

Alibaba.com’s buyer ratings continue to improve on key global rating sites

Alibaba.com Global Reputation



3. 
Leading B2B E-commerce Marketplace



2017. 7 2020.7

400%
active buyers

2017. 7 2020.7

60%
sellers

2017. 7 2020.7

500%
GMV

• The number of active buyers grows sharply due to the COVID-19 impact, so does digitalized innovation 
(Online trade shows, March Expo, Super September)

• The number of active buyers grows faster than that of sellers. Demand exceeds supply in some categories. 

* Data Source: Alibaba.com

Fast Growth - Digitalization Empower 



United States:+20%
UK:+10%

Australia:+50%
Canada:+30%
Russia:+50%

Mexico:+150%
Brazil:+160%

Germany:+40%
France:+50%

India: start increasing

Top 10 
countries

* Data Source: Alibaba.com as of June 2021

Online Traffic Worldwide Growth on Alibaba.com



The transaction volume increased by 101% YoY
The number of orders increased by 100% + YoY

Machinery, home gardening, consumer electronics, beauty & personal care, apparel, packaging 
& printing industries, the transaction volume growth rate is more than 100%

machinery
home gardening

consumer electronics

beauty & personal care

apparel

packaging & printing
sports

building materials

medical care

Automobile

Rapid Growth of Alibaba active buyers & GMV



Online Campaigns to Secure Your Business During COVID-19 



* Data Source: Alibaba.com

Major Annual Events: March Expo and Super September



Multiple Digitalized Communication: 24/7 



Background
Live Stream and Short Video 

become the new ways for sourcing 
and  marketing 

Epidemic Impact 

Traditional Trade Show Blocked

Digitalized the Cross-Border E-commerce 
Alibaba Worldwide B2B platform 

- No travel cost
- No decoration cost
- No real samples and advertising 

material 

Online Trade Advantage

Buyers online Data RecordLow Cost No time and space limited Efficient and intelligent

- No location, population ,security 
limited 

- 24/7 online 
- No  space  limited  for supplier 

and products

- Search by product category 
and needs base on customer 
favorites

- Category pavilion to meet 
matched needs

- Online live stream can reach 
more customers

- Online record for the seriously 
buyer information 

- Buyer record for 
browse ,clicks ,interactive 

Traditional Exhibition Player 
find new online opportunity

Alibaba.com increased Business Opportunities



4. 
Success Suppliers on Alibaba.com



u Year of Gold Supplier: 10 years

u Country: Belgium

u Main Industry : Rubber & Plastics

u Alibaba Store: https://be102639962.trustpass.alibaba.com/

u Star Rating:

Company Name: Raw Materials Recycling BVBA

https://be102639962.trustpass.alibaba.com/


u Year of Gold Supplier: 10 years

u Country: France

u Main Industry : Rubber & Plastics

u Alibaba Store: https://be102639962.trustpass.alibaba.com/

u Star Rating:

Company Name: FIRST WINE SRL

https://be102639962.trustpass.alibaba.com/


u Year of Gold Supplier: 2 years

u Country: Netherland

u Main Industry : Kitchen & Tabletop

u Alibaba Store: https://holywellenterprises.trustpass.alibaba.com/

u Star Rating:

Company Name: Holywell Enterprises

https://holywellenterprises.trustpass.alibaba.com/


5. 
Alibaba.com E-commerce Solution



Special financial support for 
Wallon enterprises:

Please contact AWEX

Prescillia Tang
Logistics & E-commerce Business 
Developer
Wallonia Export-Investment 
Agency (AWEX)
Email: P.tang@awex.be 

Alibaba.com Main Service -Gold Supplier Membership



6. 
Q&A

globalggs_webinar@service.alibaba.com



THANK YOU !


