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DIGITAL COMMERCE
IN EUROPE
2021 SOURCE: STATISTA

DIGITAL COMMERCE USERS IN
PENETRATION RATE JUST UNDER 60% IN 2021

EUROPE TO SURPASS 500M IN 2021
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Global market 2021 OCT
Top 10 Europe 2020 YTD +30%

TOTAL CARGO 2020

AIRPORTS (in tons)
1. Frankfurt 1.914.285 8,5% Passengers — Cargo
2. Paris 1.746.000 20,4 % Passengers — Express
3. Amsterdam 1.441.522 10,5 % Passengers — Cargo
4. Leipzig 1.383.485 11,7 % Express
5. London 1.150.030 28 % Passengers — Cargo

6. LIEGE 1.120.643 Cargo - Express — E-commerce

7. Luxemburg 905.222 57 % Cargo — Passengers
8. Cologne 863.000 6% Passengers — Express
9. Milan 516.739 75% Passengers — Cargo
10. Brussels 511.613 22% Passengers — Express




Global Market

Market positioning

PAX + General Cargo Pax + Express Express General Cargo
Frankfurt Paris (CDG) Leipzig Luxemburg
London Heathrow Cologne Memphis Frankfurt Hahn
Amsterdam Brussels Louisville Zhengzhou
Istanbul Atlanta Cincinnati Anchorage
Hong Kong Shenzhen
New York Tokyo
Shanghai
Miami

Nairobi

General Cargo + Express




Niche Liege Airport / E-commerce

E-commerce

Number of articles handled at

Liege Airport

2017 385.000
2018 9.000.000
2019 362.500.000

2020 549.000.000

2021 Q1
261,000,000 parcels
15% growth YTD

115,796,907 declarations
395% growth YTD




Global Market

E-Commerce
Multimodal Connectivity
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* 100 global connections per day
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* Sea Freight
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* Truck network coverage on 1 day * 4 Chinese cities

* 250 million consumption




Global Market

Global Connectivity

CMACGM
-

PAN AIRLINE]

ELIVALINZ
T CARGD

\ T SAUDIA

ZaANetwork |§mes

\




VAT New Rules

Since July 1st
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More information :

VAT for e-commerce

PAGE CONTENTS
Who is concemed?

What is changing?

Which are the
transactions covered by
the 2021 changes?

The benefits are wide and
varied

WHO IS CONCERNED

Online sellers

Online electronic
interfaces

EU consumers

Postal operators &
couriers

THE NEW 0SS
SCHEMES

0ss

108§

New VAT rules The new 0SS Schemes Latest News Resources Glossary
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ARE YOU READY?

rce rules are

Cross-border VAT e-commerce is being [':\nxlemiscd in the EU.
We are making life simpler and fairer for all

The new rules will come into force on 1 July 2021 but preparation can start right here., right
oW,

Who is concerned?

Everyone in the eo-commerce supply chain 5 aflected, from online sellers and
markstplaces/platforms both inside and outside the EU, to postal operators and couriers.
customs and tax administrations, right through 1o consumers,

Find out how!
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Community
Approach




Federal
Public Service
FINANCE

E-commerce Community Survey

coitlBP  sow rAcks

AIRPORT SERVICES Lidge Air Cargo Handling Services S.A.

Involved more than 15 E commerce local players
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Representing more than 80 % of E commerce handled
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E-commerce Community Survey

Comment interest:

Cargo Handling quality Communication Digitization
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E-commerce Community Survey

Comment interest:

-  Get E - commerce cargo out of the first line as fast as possible
- Customs checks at second line warehouse
- Good communication is the key

- Reduce time and better arrange between NOA and shipment
pickup

- Efficient customs check, reduce shipment control time
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Digitalization
(GMTS)




Digitalization

“Digitalization
IS
the new Standard”

LIEGE L
AIRPORT




Digitalization

GOOS MOVEMENT TRACKING SYSTEM(GMTS)

G MTS Customs status

< Customs
LIEGE %

AIRPORT
\\\ / Air waybill
-‘;,A")(“ FFM status

Track and trace
on air waybill

Customers 2

Agents / Forwarders 2

Agents / Forwarders 1

Agents / Forwarders 3
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Forecast




Niche Liege Airport / E-commerce

E-commerce

Towards segmentation : 60% General Cargo — 20% Express — 20% E-Commerce
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Masterplan — 2040
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Bert SELIS
VP Commercial
Cargo & Logistics

Dongging Zhang
Cargo Development Manger




