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Calicantus in a Nutshell
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Our solutions
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OMNICHANNEL E-COMMERCE

CUSTOMER CARE

OPERATIONS
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MARKETPLACES
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What is the customer journey
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The customer journey is a #path that customers
follow via #touchpoints during their decision to
#purchase
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Awareness Consideration

What does the customer path look like?
#Simplifying
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Blog . Social Media

Website Newsletter

Contactcenter | Loyalty program . Word-of-mouth

FAQ - Knowledge base

Store
Community
Webshop

But what about when it comes to
#omnichannel touchpoints
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. Direct mail Blog . Social Media
. Media Website Newsletter
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. PR FAQ - Knowledge base

. Reviews Store
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REALITY

Consumer’s behaviour is not as simple as it may
seem...especially when you go #abroad.
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Crossboarding consumer
journey: how to
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Don't stop looking
, #locally #globally
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#flexible tools
countries, cultures, consumers’ habits
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wherever they are
tone of voice
high #quality services
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#React quickly
no matter how far it is
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Calicantus goes abroad

| Some of our Case Histories |
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Only the excellence from the venetian craftmen
% ORIGINAL VEN ICE CONTACTS SIGN IN OR REGISTER \3
BLACK FRIDAY

VENETIAN MASKS  COSTUMES & HATS  DOLLS  MURANO GLASS  ARTISTIC FOUNDRY FORCOLE CRAFTSMEN

Black Friday Week | 20% OFF Everything

¥ { \ u“‘% ;; s ; =' 7. a 4 | f
\I -3 _ : : ! - = ‘[, ¥ 77" N
VENETTAN MASKS =L &' CRAFTSMAN
: JOMENN " | OF THE MONTH

Meet Maurizio = | 4

PRIDAY | [ s
0
-20 0

Valid only on online orders l F\THFR
MASKS
100% handmade,
durable and easy to wear

#Madelnltaly

From Europe to WorldWide ,
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#autumnalmood

PAS DE ROUGE THE MAISON STORE LOCATOR MAGAZINE & STYLE CONTACTS

Made in Italy

#Madelnltaly

From Europe to USA :
calicantus



Home  Shoes v Workwear v Primato v Dike v  Storyteller v

WELCOME TO DIKE

Safety Shoes
and Workwear

#Madelnltaly

From Italy to Worldwide ,
calicantus



C R o M l E Q MAN v WOMAN v  SPECIALPRICES v  CONCEPT  STORE LOCATOR

WEEKEND

OMEN SHOP MEN

#Madelnltaly

From Italy to Europe ,
calicantus



PrestaS OpP 1751 Accesso Veloce ¥ Q Ricerca (es. riferimento prod

«

Ankle boot in leather

A Pa
Wormen booties: our matchings for fall 2020
Gmmmems e Nem
VENDI i 5 AR 4 y callaandy wilth our booties? . W 3ol i the eric wersi
Impostazioni di base Combinazioni Spedizione Prezzi SEO Opzioni Moduli Sasmamn we respond with o Comfortable, warm end amazingly trendy, ezpeciallyin the mid version,
the famous enkle boots!
& Ordin
Catalogo
Ottimizzazione (SEO)
Prodotti
N Aumenta il tuo punteggio e come la pagina del tuo prodotto apparira nei risultati dei motori di ricerca.
oraggio Ecco nteprima del risultato del tuo motore di ricerca, giocaci!
File Stivaletto in pelle liscia - Stivaletti Donna - Pas de Rouge
Seliizms https://www.pasderouge.comiit/stivaletti/ 118-stivaletto-in-pelle-liscia. ntmi ¥
Stocks Scopri Stivaletto in pelle liscia. Stivaletto in morbida pelle liscia con cemiere laterale. Comodo tacco strutturato
e rivestito in pelle, 5 cm. Sob
e i
B se
Meta titolo [Z]
o s -
Ankle boot in leather - Boots and Booties - Pas De Rouge
September Mood: discover our new looks for the mid-season
MIGLIORA o ——
Meta descrizione [Z]
* Wie have combined women's summer shoes with mid-seascn garments, to creste the perfect looks for September,
: S g . without secricing style and comort!
Discover Ankle boot in leather . Ankle boot soft and smooth leather with side zip. Structured and comfortable 5 cm heel covered in leather. An Eae
G Desig evergreen bo... AEANMORE,
Wb Spedizione t atteri su 160 (raccomandat
B Pagamento Friendly url [Z]
@ Intemazionale ankle-boot-in-leather

#Language
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3 Prestqshop 1 Accesso Veloce v Q  Cerca @ Vvai al negozio

*  AdminGroupinc

Gestisci configurazione Groupinc G 0 & K 3.

Indiero Nuovo Ricaricare Traduci Gestisci i punti di collegamento i

GESTISCI CONFIGURAZIONE GROUPINC

IDva Nomeva Tipova Modalitava Fissareva Percentuale v Fornitore (s) ¥« Group(s)v« |clienti(s) Categoria(s) ¥« Prodotti(s) ¥~ Paese(s)¥a Prioritava Backoffice va Validova Abilitatova

Q Cerca

[98] - ALPHA
Boot Black
Glitter
[101] - ALPHA
Boot Horsy
Mondo-USA Fissare  Incremento 30.000 / # Modifica ~
Canada-Russia)

Boot Soft Black
E molto altro
ancora
[85] - GROOVE
Spider Black

Incremer 3

(Resto del [104] - DOUBLE
A er 40.00( .

i Fissare  Incremento 000 Tutto Tutto i

Canada-Russia) rans

Accesso Veloce v c @ Vai al neg (&)

(+] 2 o

Aggiungi nuova valuta  Moduli Raccomandati  Aiuto

# Modifica v

Valute

Incremento 46€

(Resto del
ISSar T 46.00C .
N i Fissare  Incremento 6.000 VENDI

Canada-Russia)

Ordini TASSI DI CAMBIO IN TEMPO REALE

» l i cambio non sonc
Simbolo ~ Codice IS0 v & asso di cambio v & tassi di cambio non sono ag;

automaticamente
ncremento 36€ ervizio cle - : - g QCerca
(Resto del

Fissare  Increm

X 1 a AGGIORNA | TASSI DI CAMBIO
Mondo-US i # Modifica v

Dollaro Statunitense # Modifica ~ Aggiorna

Internazionale

Localizzazione

#Currency & #Prices
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3% Others
2% Apple Pay
2% Google Pay

4% Pay on delivery

5% Amazon Pay

17% Card (manual)

22% Paypal

#PaymentMethods

Card (stored) 45%

Source: IPSOS / Statista US Market 2019
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[xx%x]
sinon L3

#Simple Sign-On
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Spedizione

Mezzi di spedizione

PROMOKIT

Accesso Veloce v Cerca

M di spedizione

Mezzi di spedizione

MEZZI DISPEDIZIONE ' §

UPS Standard

UPS Express Saver

GLS
GLS

GLS

Azioni massive a

SA UNO DEI NOSTRI MODULI DI CORRIERI RACCOMANDATI

Ritardo

Stadard

Express

Standard

Standard

Standard

#Delivery

@ Vai al negozio

(4] B @

Aggiungi un nuovo corriere  Moduli Raccomandati  Aiuto

Posizione ¥ a
Q Cerca
# Modifica
# Modifica

# Modifica
# Modifica

# Modifica

CUpdateit! ~

B Installa

calicantus



#CustomerCare
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Quick Act Q : pro ference, e © viewm

Module Manager / Modules

Module manager O Connect to Addons market|

Modules Alerts Updates

st n

Category Status Bulk actions

«

All Categories Show all modules

Facebook & Social Networks

IMPROVE

Social Login
plocues v3.0.13 - by Business Tech Let your customer easily log in via Facebook, Paypal, Amazon, Google or Twitter ore -

Module Manager

Social media follow links
0.0 - by PrestaShop Allows you to add information about your brand's social networking accounts.

Social media share buttons
0.1 - by PrestaShop Displays social media sharing buttons (Twitter, Facebook, Google+ and Pinterest) on every product pag: ‘ Upgrade G

i

#BeSociable

calicantus



3 Presthhop 1761 Accesso Veloce v Q, Ricerca (es. riferimento prodotto, nome @ Allshops ~ L‘ e

Module Manager / Moduli

K
Gestione moduli © Carica un modulo O Collegati al Marketplace degli Addon
A" Pannello di controllo
Moduli Awvisi Aggiornamenti
VENDI
o
P Cataloge Traffico e Marketplace
o c
B Servizio client Amazon
o v4.4.152 di Common-Services Questa estensione permette di vendere dei prodotti e di recuperare gli ordini di Market Place Amazon ...
P rne di piu =
Google sitemap
v4.1.0 di PrestaShop Genera il tuo file sitemap di Google .. d Upgrade
MIGLIORA
Moduli Google Merchant Center
e v4.7.25 di Business Tech Importate i vostri cataloghi prodotto in Google Merchant Center . : di pits
: __:,i;;i neckout ,-‘ eBay
v2.1.6 di 202-ecommerce Esporta facilmente i tuoi prodotti da Prestshop a eBay, il pii grande mercato online, per acquisire nuovi Upgrade
8
[ Desig clienti e aumentare le tue vendite. ... Pe §i piu

#Visibility
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#TakeCare
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Grazie per I'attenzione

Michela Petrinca
Omnichannel Strategist and International Account

@ michela.petrinca@calicant.us

m Michela Petrinca
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Calicantus Srl

Via L. Mazzon 30, 30020 Quarto D'Altino (VE)

Via Copernico, 38, 20125 Milano (MI)

4 Rue Duguay Trouin, 78100 Saint Germain en Laye, Paris

T +39 0292854340
M info@calicant.us

W calicant.us



